Have Your Say

At the last Barbican Centre Management/House
Group Representatives meeting on 14 September,
the Representatives heard our 2009/10 strategy for
ensuring communication with you, the residents,
was the best it could be. We, the Barbican Centre,
know that almost everything we do affects you

in some way — be it a ‘get-in’ in the theatre or a
commercial event on our foyers — and that is why
talking with and listening fo you is so important.
The strategy outlines how we hope to build on
current approaches and identify new key ways to
communicate and engage with you.

We will communicate with you through three

channels: information, consultation and involvement

and six key priorities were identified to ensure:

ewe actively encourage engagement with you as a
drive for improvement

ewe are proactive and responsive in meeting your
needs

eyou receive clear, coherent and consistent
messages from us in a timely manner

ewe develop partnerships with you — both those
that use and enjoy the Centre and those that don't

ewe make the best use of your time in seeking your
views, engaging you in decisions and sharing
information with you

ewe use information and feedback you give us to
make change and improvements

The strategy also identified how some of our
current communication methods can be improved,
such as Podium or our Residents’ Webpage, and
also identified some new and exciting methods to
ensure that you receive the information you need
and want and that we need to share with you. One
of these new ideas was fo intfroduce some form of
annual meeting, open to all residents of the Estate,
to give you an opportunity to meet with Barbican
Management and voice the issues that concern you
most.

We would welcome your comments on our plans
and any ideas you have that you think would
improve things for you. To view a full copy of

the presentation and strategy, please visit www.
barbican.org.uk/residents. Alternatively please
contact Ali Ribchester by email (aribchester@
barbican.org.uk) or phone (020 7382 7005) and Ali
will send you a copy directly.

Full minutes of the meeting held on 14 September
are also available to download from www.
barbican.org.uk/residents or by contacting Ali
Ribchester via the methods listed above.
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Contact detdails

Ali Ribchester, Personal Assistant fo Nicholas Kenyon,
020 7382 7005 aribchester@barbican.org.uk
(office hours). If you wish to speak to Barbican Centre
management out of office hours, please ring the
Silk Street Reception on 020 7382 7308.

Podium is available in large print.
Contact Ali Ribchester on 020 7382 7005 if you
would like a copy sent to you.

Designer Jewellers Group+

19th November 2009 -

5th January 2010

Barbican Centre/Level G

The Designer Jewellers Group return once again
bringing Christmas sparkles back to the Barbican.

Showcasing the work of 36 of the UK’s most
creative jewellers including 6 recent graduates,
this is the ideal opportunity to buy Christmas or
birthday presents, or to treat yourself to something
special. All of the work on display is for sale with
prices from £15 and most are one-off designs or
strictly limited production.

If you are looking for something extra-special or
have a specific request, The Designer Jewellers
Group offer a commissioning service, allowing you
to work with the jewellers to produce a piece in
collaboration with them.

Discover your perfect present!

Private View Exclusive

Exclusive to Barbican Residents, come along on 30
November between 7pm — 9pm and receive a 10%
discount on all jewellery throughout the evening.
Please bring this copy of Podium with you fo receive
the discount.

Open 12noon — 8.30pm
Closed 24 — 26 Dec
www.barbican.org.uk/artgallery

Box Office 020 7638 8891 (bkg fee) www.barbican.org.uk
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The Art Gallery Pop-Up Shop
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20 October 2009- 31 January 2010
Barbican Centre/Level G

For a limited period only, the Art Gallery Shop
moves its unique retail offer into the main Barbican
Foyer. This will be a great chance fo browse a
specially selected range of high quality, stylish and
affordable gift ideas that have a contemporary
twist. Come along and take the opportunity to
purchase interesting and desirable Barbican
inspired merchandise, reflecting the iconic
aesthetics of the Centre and Estate.

From stocking fillers to that gift for someone special,

you'll find just what you're looking for. Don’t miss

our regular special offers and promotions in the run

up to the festive season.

11.00am — 8.00pm daily
Closed 24—26 Dec

The Art Gallery Winter Shop
30 November 09-10 January 2010
Barbican Art Gallery/Level 3

The Art Gallery Winter Shop will offer an eclectic
mix of new, innovative and stylish contemporary

gift ideas for the festive season. Showcasing and
celebrating the very best of local design talent, this
special Winter Shop will be an ideal opportunity for
the discerning buyer to find unique and individual
gifts.

Come and discover our wonderful selection of
carefully selected Christmas treasures that include

furniture, ceramics, glass, jewellery, stationery

& publications. Take the pressure off, avoid the
crowds and shop in style. From small affordable
items and accessories to large exclusive pieces, the
Art Gallery Winter Shop will have something for
everyone.

11.00am — 8.00pm daily
Closed 24—26 Dec

Lates at the
Barbican

Join us for the Barbican Yuletide late night bonanza
on Thursday the 17th of December. Arrive early for
£3 Christmas Bazaar; artists and designers take
over the foyer areas with stalls selling everything
from the decorative to the conceptual for £3 and
under. Bring your favourite 7" singles, play at being
DJ and find someone to kiss under the mistletoe at
Singles Club. Witness the live graffiti stand-off which
is Secret Wars, on their mission to turn live art into

a recognised sport. Visit the Shadow Grotto, stay
later and enjoy music from Mikey J and Guests on
the ClubStage. Plus many more free events and
activities to be announced. So come, get involved,
bring friends, meet new ones and explore the
Barbican Late at night.

Restaurant Offers
Exclusively for
Residents

Searcy Restaurant
2 course lunch for two for £35, including a bottle of
Prosecco

Balcony Bistro

Free glass of Prosecco with every main course
ordered.

Both offers are redeemable on presentation of a
Residents card.

N7 @t )/
“:\\& W ))/:(' The Barbican is provided
=\ 2k i et
C lo.!.Y cultural life of London and the nation
LONDON

Box Office 020 7638 8891 (bkg fee) www.barbican.org.uk



